CMNOCOBbI OMNATDI:

- Onnata 6aHKOBCKOM KapTol (Ha caiTe onlime.ru v B JlnuHom KabuHeTe.
Yenyrv Takke MOXKHO OMNaTUTh 1 BO Bpems GYHAHCOBOM DNIOKMPOBKM);

- Onnata Yyepes MOOUNbHbBINA «JTUUHBINA KaOUHET.

- Ycnyra «ABTonnatex» (Hactpansaetca B «JInyHoM KabuHeTe»);

- OnnaTta Yepes TepMMHanbl, CafloHbl COTOBOW CBA3K;

- Onnata B oTeneHnax 6aHka;

bonee nogpobHO CO BCEMU BO3MOXKHbIMYM CMOCO6aMV OMaThl Bbl MOXETE
03HaKOMUTLCA Ha OPULIMANBHOM CaiTe onlime.ru B pasgene «1omoLb».

NnoPAQOK CNMNCAHNA CPEACTB

N ®UHAHCOBAA BJIOKUPOBKA

CnncaHvie AeHEXHbIX CPEACTB MPOMU3BOANTCA EXXEAHEBHO,
NPOMNOPLMOHANBHO eXeMecAYHON abOHEHTCKOW niaTe PaBHbIMY AONAMMU.
3a 3 aHA M 1 feHb A0 HacTynneHna GUHAHCOBOW ONOKMPOBKM Ha
yKa3aHHbIM Bamn npw nogknioueHnn Homep TenedoHa byaeT otnpasneHo
SMS-onogelleHwe, 3a 1 AeHb, — BKIloUana Cymmy K onnare. lMoapobHee —
Ha Hallem canTe onlime.ru B pazaene «omolwb». [py HacTynneHum
GUHAHCOBON BNOKVMPOBKM ANA akTUBaLMK ycnyr Bam He06XoanMo BHECTH
MOJHYIO CYMMY €XKEMeCAYHOV abOHEHTCKOW MaThl ¥ MOracuTb
3310/KEHHOCTb, €C/V TaKOBasA MMEeTCA.

BO3MOXHOCTU MHTEPAKTUBHbIX CEPBUCOB
[inA Bawero yao6cTea Mbl OpraH130Banyi MHTEPAKTUBHbIA FONOCOBON
cepsuc. C MOMOLLbI0 Hero Bbl CMOXKeTe CamMoCTOATENbHO:

« Y3HaTb CBOW OanaHc;

+ Y3HaTb KONMUECTBO AHEN O BIOKMPOBKY;

- AKTUBMPOBaTL «OBElLaHHbIN MNaTEX;

1N MHOroe fpyroe.
YT06b BOCMOB30BATLCA BO3MOXHOCTAMY HOBOTO CepBICa, Bbl MoxeTe
MO3BOHMUTL B C/Y»KOY NMOAAEPXKM C TenepoHa YKa3aHHOTO B KayecTse
KOHTAKTHOrO 1 CIe0BaTh MHCTPYKLMAM rOfOCOBOMO MEHIO.

YCNYTA «OBELLLAHHbIV MJTATEX»

B cnyuae ecnw Bce xe Baw 6anaHc npubnmnsnnca K Hymio v AoCTyn

K ycnyram 3abnoKnpoBancs, Bbl MoXeTe BOCMONb30BaTbCA JaHHOM YCAYrol,
aKTMBMPOBaB ee B «/T4YHOM KabrHeTe».

Ycnyra AOCTYMHa NPy Hanvummn 3aA0MKeHHOCTU He 6onee 100 pyonei

11 MO UCTEYEHWW MeCALIa C 4aTbl OKOHUaHWA NOCNEAHE aKTVBaLWV AaHHOW
yenyri. Mogknioumte «ObelLaHHbIV NaaTex» B JIUHOM KabrHeTe unm no SMS,
ana a1oro otnpassTe «OHnarm Of1» Ha KOPOTKA Homep 5115.

«ONLIME BOHYC»

KaXablvt KNMEHT C MOMEHTa NOAK/IOUEHVA MOXET CTaTb Y4aCTHUKOM
nporpammbl «<Onlime BoHyc» — ANA 3TOro HYKHO MWL
3aperncTprpoBaTbCA B MporpamMmmMe Ha Hallem cate onlime.ru. Yyactue
B AaHHOW Nporpamme No3eonAeT Bam onnauvBeaTb HaKOMIEHHbIMM
HOHYCHbIMK Bannamm ycayri KoMnaHuu, NprobpeTats 060pyaoBaHNE,
Pa3ANYHYIO CyBEHUPHYIO NPOAYKLMIO U MHOrOe ApYroe.

YBAKAEMbIN ABOHEHT!

Cnacurbo, 4o Bbl Bbibpanv «OHnanim»! Mpeanaraem Bam 03HaKOMUTBCA C
BO3MOXHOCTAMM HalMX YCIyr 1 CepBUCOB. [1ns Balwero ygobcTea co3aaH
«JINYHBIA KaBUHET» - 3TO HACTOALMIA MHTEPHET-NMOMOLLHNK, MO3BONAILLMIA

NMAMATKA
ABOHEHTA
OHNAUM

pelaTb BCe TeKylMe TeeKoM-3a/1ayy, SKOHOMS BPEMS U1 AIEHBI M.
3a 6onee nogpobHoN MHGOPMaLMelt Bbl MoxeTe 06paTUTbCA B CyKOY
TEXHUYECKOW MOAAEPKKN.

NLEBOW CYET:

HOMEP JIMLIEBOrO CHETA:

NINYHLIN KABUHET:

Appec nuyHoro kabureTa my.onlime.ru

MAPOJIb:

V3MEHUTb NOTUH U/WAK NAPOb MOXHO B «/IMUHOM KabuHeTe» B pazaene
«Moppepkka/HacTpoiika J1K».

BoccTaHOBUTH Maposib MOXKHO Ha 0dULMaNbHOM CaiTe KoMnaHum onlime.ru,
BOCMOJ1b30BABLUMCH CCbIIKON «3abblvt NOFUH UK Naponb?» PAAOM C GOPMO
aBTOPU3aUMN B «JIMUHOM KabvHeTe».

YCTAHOBUTE MOBWJ1bHbIN «JINYHbIA KABUHET»
HA CBOW TEJIEQOH:

AppStore — «Mow OHnanmy;

Google Play — «JIK OH/laim».

B <JINYHOM KABUHETE» Bbl MOMETE:

+ Ynpasnatb 6anaHcom (MPoBepUTb COCTOAHME, MOMOHUTD, MOYYNTh
AeTanu3auuio cyeTa v T.n.);

+ YNpasnaTh Bawwvmm ycnyramu 1 JOMONHUTENbHbBIMI ONLUMAMUI (MOAKAIOUNTD,
CMEHUTb TAPUDHBIA M1aH 1 T.N.);

- Onnaymeathb ycayrn 1 nogknoyats ycnyry «O6eLlaHHbli naatex»;

+ icnonb3oBatb HakonneHHble 6oHyCHble banbl

1N MHOroe apyroe!

TENEQOH CYXKBbl TEXHUYECKOV MOALEPKK/ 8 (800) 707-12-12
TENEQOH OTAENA MPoaAX 8 (903) 820-55-33

PocTtenekom



YBAXKAEMbIV ABOHEHT!

Huike nepeuncneHbl oTBETHI Ha Hanbosee pacnpoCcTpaHeHHble
BOMPOCHI, CBA3aHHble ¢ 06cyXrBaHeM OHnarim.

ECJIN NPOMAN AOCTYMN B UHTEPHET:

© YbepwnTecs, Uto Bal cueT He 3a6/10KMPOBAH B CBA3M C OTCYTCTBMEM
AeHeXHbIX cpefcTs (Bbl MoxeTe B 110607 MOMEHT MPOBEPUTL CTaTyC
Bawero n/c B «JIn4yHOM KabUHETEY);

@ [lepe3arpyswte poyTep (Mpu ero Hanuuum) — ANA NepesarpysKu
[OCTAaTOYHO OTK/OUNTL €ro OT ceTh NuTaHua 220 B Ha 10-20 cekyHa,
3aTemM MOAKIIOUNTL €ro CHOBA B CeTb. 3arpy3ka poyTepa MOXeT
3aHMMaTb O 3 MMHYT, B 3TO BpemA nepesarpy3ute Baww
KOMMbloTep/HOyTOYK/NNaHLIeT;

© [1poBepbTe NOAKIIOUEHNE CETEBBIX MPOBOAOB, MPU HEOOXOAVMOCTM
nepenoakounTe nx;

@ [NoaknioynTe KOMMBIOTEP K CETU HaMPAMYIO, MUHYA JOMOAHNUTENbHbIE
YCTPOWCTBA MpW UX Hanuuuwm (poyTtep, KommyTatop, PLC, n T.n.);

© ObpatnTech B CyK0y Noaaepkku no tenedoHy 8-800-707-12-12.

ECJIM NEPECTAJIN PABOTATb KAHAJ1bI /
KAHAJ1 LMOPOBOI'O TEJIEBUAEHUA:

© Ybenutech, uto Ball cyeT He 3ab/10KMPOBaH B CBA3M C OKOHYaHUEM
LeHEeXHbIX CpencTs (Bl MoxeTe B 060N MOMEHT MPOBEPUTL CTaTyC
Bawero n/c B JlnuHom KabuHete);

@ [poBepbTe, MOAKIOYEH NN TENEBU3NOHHbIN Kabenb B Bal fekonep
(npw ncnonb3osaHum TeleCARD kabenb JOMKEH ObITb MOAKOYEH
HenocpeAcTBeHHO B TB-NpremHuK);

© [lepe3arpy3wuTe gexkogep;

@ [poBepbTe, BXOAWT N1 aHHBIM KaHa B COCTaB MOAKIIOUYEHHbIX Y Bac
nakeToB KaHanoB. CN1COK KaHanoBs Bbl MOXeTe NOCMOTPETb

Ha oduLmanbHoOM caiTe onlime.ru;

© Ec/vi BbileoNMCaHHble Mepbl He CMPABWIW CUTYaLMIO, 06paTuTeCh
B C/Iy>KOY MoAAepkKn KnneHTos no tenedoHy 8-800-707-12-12.

ECJI Bbl CMEHWTUN KOMTIbIOTEP

WV NPUOBPEJIN POYTEP:

[Toxanyncra, BOCNONb3ynTeCh CneumanbHO MNOArOTOBAEHHbIMN
WHCTPYKLMAMM MO HAaCTPOMKaM Ha Hallem caiTe onlime.ru

B pazgene «[lomoLlb».

ECJIN YTPAYEHO PYKOBOACTBO

ONA NOJIb3OBATENA YCJIYTOW IP-TV:

[oxanyncra, BOCNONb3ynTeCh CNeLManbHO NOATOTOBAEHHBIMM
MHCTPYKLMAMU NO HacTporikam IP-TV Ha Hawem calte onlime.ru B
pa3gene «[1omoLyb».

ECJI NEPECTAJIN PABOTATb KAHAJIbI /
KAHAN IP-TV:

© Ybenutech, uto Baw cueT He 3abn0KMPOBaH B CBA3M C OKOHUAHVEM
LeHeXHbIX cpeacTs (Bbl MOXeTe B 110601 MOMEHT NMPOBEPUTL CTaTyC
Bawero n/c B JInuHom KabuHeTte);

@® [IpoBepbTe BO3MOXHOCTb BbIXOAA B CETb VIHTEPHET C APYrnX
YCTPOWICTB 1 MOAKN0YEHVe npucTtasku IP-TV k ceTeBomy Kabenio;

© [1poBepbTe, BXOAUT I AaHHbBIN KaHan B COCTaB MOAKIIOYEHHbIX

y Bac nakeToB kaHanoB. CNMCOK KaHanoB Bbl MoxeTe NOCMOTPETb

Ha oduUmanbHoOM calTe onlime.ru;

O lNepe3sarpy3uTe NPUCTaBKY, OTKMIOUMB ee oT ceTn 220 B Ha 10-20
CeKyHa;

© Ecnvi BblleonvcaHHble Mepbl He UCMPaBUIW CUTYaLMIo, 0bpaTuTech
B CNy»Kby nofaepku no TenedpoHy 8-800-707-12-12.

ECJIN HE PABOTAET YCJIYTA
«[JOMALLUHUNW TENEDOH»:

© Y6epnuTech, yTo Bal cyeT He 3ab6N0KMPOBaH B CBA3M C OKOHYaHWEM
LeHeXHbIX CpeacTs (Bbl MOXeTe B 110601 MOMEHT MPOBEPUTH CTATYC
Bawero n/c B JInuHom KabuHete);

@ [lepesarpy3uTe BCce ceTeBOe 060PYAOBaHMe (poyTep, FoN0COBOW
W03);

© [1poBepbTe KOPPEKTHOCTL KOMMYTALIMM — MOAKIOYEHME BCEX
Kabenel cornacHo cxeme paboTbl CeT, MofKtoUeHe TenedOHHOro
anmnapata K roloCoBOMY LUIO3Y;

@ Ecnvi BblleONMCaHHbIe Mepbl He CMPaBUIW CUTYaLMIio, 0bpaTuTecs
B CNy>KOy mopaepku no TenedpoHy 8-800-707-12-12.

MEPEE3KAETE? BOCMOJIb3YUTECb
HALLE YCNYTOW «NEPEE3[»!

Tenepb Npu cMeHe MeCTa XUTenbcTBa Bbl ocTaBnAeTe 3a coboit Homep
NINLEBOTO CYETa, @ 3TO 3HaUUT, YTO BCe BOHYCHI, HanaHC KoLenbKka,
TapUOHbIN MAaH, a camoe rnasHoe — 0bopyAoBaHve, KOTOpPoe Bbl
apeHAoBanu UK NPUModpenu B paccpoyKy, OCTaHyTcA ¢ Bamu!
OdopmuTb «lepeesa» oueHb MPOCTO — Bam HY>KHO TOIbKO MO3BOHUTb

noTenedory 8 (903) 820-55-33

ECJI CKOPOCTb NMOAKJTIOYMEHUA
HE COOTBETCTBYET TAPUDHOMY MJIAHY:

Mpun NogKsoUeHNn yepes poyTep:

O [ogknioumnte Kabenb HaNPAMYIO K KOMMbIOTEPY TakM 06pa3oMm,
4TOObI Kabernb, NPVXOAALLMIA OT 06OPYAOBaHMA NPOBaAepPa,
BCTaBNANCA B Ball KOMMbIOTEP, MUHYA BCE AOMOMHUTENbHbIE
ycTponcTaa. [lanee nepexoante K BapuaHTty «pu NoaKNoYeHnn
Hanpamyo».

Mpu nogktoYeHUN HanpsaMyio:

© [pown3BeanTe 3aMep CKOPOCTU Ha caiiTe onlime.ru — «CepBuchl
Onllanm» — «[TpoBepKa CKOPOCTUY;

@ Ecnn CKOPOCTb He COOTBETCTBYET TapuUdHOMY MiaHy, 0bpaTntecs

B C/y»KOY mopaepxku no TenedoHy 8-800-707-12-12;

© Ecnn CKOpOCTb COOTBETCTBYET TapUHOMY MfaHy, To MoTeps
NMPOUCXOAUT B [IONONHUTENIBHOM YCTPONCTBE (MM MOXET ObITb,
Hanpwvmep, poyTep). Ecnn Bel nprobpeTany poyTep B Hallen KomnaHuu,
TO 06paTUTECH B CNYX0Y noaaepxku no tenepory 8-800-707-12-12 ana
npoBefeHNsa AMarHOCTUKM paboTbl poyTepa. Ecnm Bel nprobpeTanu
poyTep He B Hallei KoMnaHuw, TO 0bpaTuTeCh B CyKOY TEXHUYECKON
NOAAEPXKKN KOMMAHWM — MPOU3BOAUTENA POYTEPa, MO0 B HaLly CIyKOy
NOAAEPXKKM AN1A 3aBefjeHVA 3aABKM Ha Bble3 NAaTHOro Mactepa

1 ONArHOCTUIKY.

AJPECA OOUCOB NMPOJAX N OBCNYXUBAHUA:
« yn. Cywesckuii Ban, A. 26 (M. MapbuHa Powwa);
« yn. Ap6ar, f. 46 (M. CMoneHcKas);

Pexxum paboTbl 0dmncos: ¢ 9:00 o 20:30 6e3 BbIXOAHbBIX



